
BC MEETINGS & EVENTS INDUSTRY WORKING GROUP 
September 24, 2020 

Re: UPDATE #2: BC Meetings & Events Industry - COVID-19 Safe Restart Proposal to Government 

Dear BC Meetings & Events Industry Partners, 

On the heels of very positive industry and government responses to the BC Meetings & Events 
COVID-19 Safe Restart Guidelines released earlier this month, we’ve been encouraged to use the 
guidelines as a foundation to submit a proposal that recommends gathering restrictions applied to 
our sector be lifted. 

Under Section 43 of the Provincial Health Act, the Province will reconsider current health orders 
and restrictions under certain terms and conditions.  The BC Meetings and Events Working Group 
believes we have a strong case to present to government for consideration. 

Our working group has begun development of this proposal in cooperation with the Tourism 
Industry Association of BC.  TIABC CEO Walt Judas, has joined our working group to help us 
navigate the process as part of his advocacy efforts and ongoing dialogue with the Ministry of 
Tourism, Arts & Culture. 

With so many factors at play and the rising cases of COVID-19 in recent weeks, there is no 
guarantee of success for our proposal.  Nonetheless, we are receiving good counsel from senior 
industry leaders and government and are confident that our rationale is solid and defensible. Some 
of the proposal’s key points include, but are not limited to, the following: 

1. Our industry can deliver safe and responsible, in-person meetings & events over 50 people
with mitigation strategies that will achieve the objectives of the health order. 

2. Our industry delivers meetings & events in tightly managed, controlled environments,
governed by adherence to our industry guidelines, and in collaboration with provincial (and 
local) health authorities. 

3. By restarting the meetings & events sector, we can positively affect economic and job
recovery, and support the mental health of our workforce by providing job security to 
workers and permitting a safe level of human engagement for organizations through 
responsible, in-person meetings & events, addressing the negative health effects of on-line 
exhaustion and working in isolation. 

The safe restart guidelines we developed have laid a solid framework to support our proposal.  For 
those who have not yet endorsed these guidelines and wish to do so, please click here to add your 
name to the list of supporters. 

Thank you to everyone who has provided support and offered to lend a hand.  We are a strong 
industry filled with dedicated and passionate people who come together to make great things 
happen. 

In service to you, 

The BC Meetings & Events Working Group 

https://documentcloud.adobe.com/link/review?uri=urn:aaid:scds:US:55f2633f-b31e-48da-ba9f-547b74e2d39d
https://mcusercontent.com/e2a537cbb383fa85bc0296573/files/5d6ef88c-17db-4a42-8bc8-dd68b147cf09/BC_Meetings_Events_Safe_Restart_Guidelines_FINAL_WITH_SOWG_PPE_EDITS_030920.01.pdf
https://www.bclaws.ca/civix/document/id/complete/statreg/08028_01#section43
https://www.tiabc.ca/about-tiabc/team/
https://forms.office.com/Pages/ResponsePage.aspx?id=8771DMRGSE6rk8lqtqa671p-sMJfG3BGqILFKhkWHoVUOEtZNVM4QUIyWFFGWVBLWk5CSjhBRk8zSC4u
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Joanne Burns Millar, CEO - Pacific Destination Services (PDS)  
Jennifer Burton DMCP, President - Pacific Destination Services (PDS)  
Shawn Cheng CMP DES, Project Manager – MCI Canada, Vancouver 
Matthew Coyne, President – Cantrav 
Dave Gazley, Vice President Meeting & Convention Sales & Service – Tourism Vancouver 
Matthew Hussack, Vice President, Production - Proshow Audiovisual  
Walt Judas, CEO – Tourism Industry Association of BC 
Alexis Kereluk, Partner - ConnectSeven Group 
Stephen Melville, Sales Manager – Sun Peaks Grand Hotel & Conference Centre 
Emma Parston CMP, Partner - ConnectSeven Group 
Paul Runnals, Vice President, Production & Technical - Brand Live  
James Thornley, President - The Peake of Catering 

 
WORKING GROUP ADVISORS 
 
Karen Goodwin, VP Destination & Market Development – Tourism Whistler 
Marion Harper Treskin, Dual Property GM – JW Marriott Parq Vancouver & the DOUGLAS  
Greg Hazlewood CMP, Director Conference Services & Catering – The Fairmont Hotel Vancouver  
Ingrid Jarrett, President & CEO – B.C. Hotel Association 
Miranda Ji CMP, Vice President Sales, Business Events Victoria & Victoria Conference Centre  
Craig Lehto, General Manager - Vancouver Convention Centre 
 
 
 

FOR FURTHER INFORMATION:  
         Joanne Burns Millar, CEO 

Pacific Destination Services Inc. 
         joanne@pacificdestinations.com    




